
How to avoid Letting 

off

Steam!
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What’s this presentation about?

What did the Romans do for us?
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How NCC uses the LSG to tell utility 

companies about the location of its 

District Heating System network



The issues/problems

What is a DHS, why 

worry about it?
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My response

PANIC followed by 

talking to those who 

know about these things 



Consultation

Who and why
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Results

How



Issues considered

The process operating at 
the time
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Data ownership

What was 
available as a 

solution and did 
it meet needs 



Potential Solutions

Leave things as 

they were
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Send everyone a 

copy of the data

Use an App and send everyone 

a link

Use an App and the 

LSG to signpost



What is now in place

When utilities apply for a 

permit we tell them if street 

affected by DHS
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They can check the App to see 

if their works are impacted

We can give or get them the 

advice they need



Summary and Contact details

 In conclusion:

We identified a problem;

We talked to all the stakeholders;

Looked at various solutions; and

Used Team IT capability to establish 

an efficient, effective answer
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Gareth Osborne, Address Management, GIS Team 0115 876 5012

address.management@nottinghamcity.gov.uk


