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Got to love CLICKBAITS!

• Old mailing list

• Page update notifications

• Latest news

• Job ads

• Paperless billing
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More you give, more you GET

• Name & email address

• Address

• Council tax or NDR (business rates) account number

Tonbridge & Malling Borough Council



Bag full of FREEBIES

• Bills and supplementary documents

• Payment schedule

• Nearest park, leisure centre, open space

• My councillors

• Nearest recycling centre, Saturday bulky waste collections

• Planning applications near me

• Waste & recycling collection schedules

• Nearest playground, ball court, skate park

• And route from my home to my feature
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Is all this really WORTH it?

• 55,000 households

• Now over 18,000 registered accounts or
• 15% of total population or
• 30% households

• Triple the rate of account registrations

• 70% increase in logging back in

• Fewer
• Support calls

• Support emails

• Webchat inquiries
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Where to NEXT?

• External location data (e.g. KCC for schools & libraries etc.)

• Business directory

• Our borough map to integrate with business directory

• Issue tracking

• Communication with services
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The 7th slide

WOULD YOU LIKE TO KNOW MORE?

petri.iivonen@tmbc.gov.uk
nizete.vasconcelos@tmbc.gov.uk
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