


Got to love CLICKBAITS!

N

* Old mailing list Manage Your Email Subscriptions

* Paperless billing

Last Updated: 06th November 2015

* Page update notifications

Subscribe for updates to this page
e Job ads ; P

e Latest news

Sign up for the latest round of Energy Deal
to save money on energy bills

Join the latest round of Energy Deal savings

02 Apr 2019



More you give, more you GET

e Name & email address

e Address



SORT: DISTANCE (MILES) |

LOCATION DISTANCE PARISH CANS  GLASS
(MILES) 1

Angel Centre Car Park,

Country Parks

¢ Haysden Country Park is 1.04 miles away. Off Lower Haysden Lane, Tonbridge BJ.

Are;

Pay m e nt SC h e d u I e ® Leybourne Lakes Country Park is 11.42 miles away. On the A228 off the Ham Hill Roundabout, Snodland

, . contact: 01634 243397.

. ® Kent County Council Country Parks

Bills and supplementary document . Open Spaces |

Planning applications near mejiis e

A Head southeast on
Danvers Road

Turn left onto Barden

My councillors N

Enter the traffic
circle and take the
1st exit onto High yd

Waste & recycling collection s@ |

Turn left onto The 150

Nearest recycling centre, Satu

Nearest playground, ball court
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A n d ro ute fro m my h O m e to m I Your green box and green lidded bin is collected on Wednesday, 24 April.

e Committee Member: Councillor Steven King BSc (Hons)




s all this really WORTH it?

e 55,000 households

* Now over 18,000 registered accounts or

* 15% of total population or
* 30% households

* Triple the rate of account registrations

15 Dec 2018 -15 Jan 2019
15 Dec 2017 - 15.Jan 2018

* 70% increase in logging back in

* Fewer
e Support calls
e Support emails
* Webchat inquiries

Page Views Unique Page Views Avg. Time on Pai Entrances unce Rate % Exit Page Value

145.66% * 229.92% « 28.78% % 98.23% + 2507%+ 11.78%% 100.00% +




Where to NEXT?

» External location data (e.g. KCC for schools & libraries etc.)
* Business directory

* Our borough map to integrate with business directory

* |ssue tracking

* Communication with services



The 7th slide

petri.iivonen@tmbc.gov.uk
nizete.vasconcelos@tmbc.gov.uk
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