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Who Socitm are

The professional network 
for leaders engaged in the innovation 
and modernisation of public services

Over 2,000 members - CIOs, CDOs, 
CTOs, directors, heads of ICT and 
digital leaders



Vice-President’s policy theme – 
Responsible use of technologies and data

How do we understand and promote the ethical, 
responsible and secure use of technologies?

This includes the data generated and stored and the 
public service designs, processes and interactions they 
enable. It also extends to the outcomes they generate. 
All this while ensuring public benefit and minimising
unintended consequences.

In practical terms, what do we mean by ethics and 
how do we apply them? 



Vice-President’s policy theme − key areas

Champion the ethical use of technologies and data so that they do good not harm, are used fairly and operate 
transparently. 

Promote the five traits of responsible use of technology and data: technical knowledge, social responsibility, 
foundation of trust, ethical deliberation and leadership commitment.

Align, in partnership with the Cyber Technical Advisory Group (C-TAG), local public sector technology and data security 
with the wider aims and objectives of the National Cyber Security Strategy and Secure Connected Places programme.

Advocate the wider adoption and application of ethical and security practices in accordance with the Seven Principles 
of Public Life: selflessness, integrity, objectivity, accountability, openness, honesty and leadership, and the Local Public 
Service Senior Managers: Code of Ethics.

Mark Lumley, Vice-President
Policy theme: Responsible use of technologies and data



Resilient people, communities and places

• Building on the phenomenal response of 
local authorities and the wider public sector 
to Covid-19 

• Sustaining the step changes that local public 
service providers have taken

• Harnessing digital – cultures, capabilities, 
technologies and data – to enhance the 
resilience of people, communities, 
organisations and places.



Socitm Connects – connected places model

Championing place-based regeneration, sustainability and connectivity to address the impact 
and ongoing challenges of Covid-19. Embedding local public sector innovation, technology and 
modernisation at the heart of post-Covid recovery so that it will enable the growth and 
development of resilient people, resilient communities, and resilient places by:

Creating social and 
economic wealth

Improving productivity 
and employment

Increasing the health 
and wellbeing of all

Establishing resilient, sustainable, 
socially just ecologically safe places in 
which people and communities can 
thrive



Regeneration frontline  – connected places service outcomes  



Connected places – using systems thinking to develop new digital 
services that cross boundaries of related public services in an area 

becomes a central strategic focus:  Digital Trends 2023



Resilient People 
Communities and Places  





The ‘top six’ 
technology 
enablers from 
Digital Trends

1. Applied artificial intelligence and automation

2. Augmented reality and ‘digital twins’

3. Tackling IT legacies

4. IT infrastructure pressures

5. Internet of things (IoT) everywhere

6. Apps multiply and mature



Why cyber threats to local government are growing  - Digital Trends 2023



The role of IT and digital in tackling climate change and 
environmental breakdown - Digital Trends 2023 

                      

                                     

                                      

              

                               

                                

                                          

                           

                  

                       

                    

                               

                 

                       

                            

                   

                   

                                               

   

       

         

           

   

    

         

        



Place in the future...the future is now?

• Fix the plumbing – the importance of getting the basics right, 
together with embedding data quality across your organisation but 
the future is now - AI is here already

• Genuine placed based leadership – the research from Socitm leads 
us to really be thinking about the place and working across 
our traditional boundaries

• Ensure local services can be local – ensuring we have the right data 
in the right place enables us to genuinely develop services with 
partners based on local needs

• Thinking Up and Out - Leadership role / Bringing data alive / Trust and 
engagement / Senior Managers & Councilors

• Learning from others – huge amount happening – use Socitm –
use GeoPlace


	Slide 1: Location data in Public Sector - Digital Trends 
	Slide 2: Mark Lumley
	Slide 3: Who Socitm are
	Slide 4: Vice-President’s policy theme –  Responsible use of technologies and data
	Slide 5: Vice-President’s policy theme − key areas
	Slide 6: Resilient people, communities and places
	Slide 7: Socitm Connects – connected places model
	Slide 8: Regeneration frontline  – connected places service outcomes  
	Slide 9
	Slide 10
	Slide 11
	Slide 12: The ‘top six’ technology enablers from Digital Trends
	Slide 13
	Slide 14: The role of IT and digital in tackling climate change and environmental breakdown - Digital Trends 2023  
	Slide 15: Place in the future...the future is now?

