
Symology has been helping clients to streamline and optimise their asset and 
infrastructure management since 1983. In that time, we’ve come to really understand 

our customers’ worlds. We’ve worked with them to ensure our solutions have 
evolved with their needs and the challenges they face. It’s this insight that drives us, 
focusing our expertise on delivering coherent, adaptable software that gives them 

real knowledge, complete confidence and valuable reassurance.



Symology: A New Dawn

Presented by Mike Bartlett (Managing Director)



Symology: A New Dawn

▪ Decarbonisation and Net Zero



▪ Born in 1983
▪ Employee Owned in 2014

▪ Employee Choice – who do we want to be?
▪ Open and honest, ethical
▪ Customer and employee focus – collaborative
▪ Better to things well, than to do things first.

▪ Ethical Sourcing, Social Value, Diversity….Environmental impact.







Our Journey to Net Zero

▪ EMS – Environmental Management System since 2012
▪ Plan and progress tracking is audited externally.

▪ Offices are moving towards being paper free
▪ Office spaces get reviewed for LED lighting, double glazing 

and insulation
▪ Introduction of Electric Vehicle scheme
▪ Cycle to work scheme

▪ Hybrid working
▪ Less travel - reduction in business miles
▪ Online engagement/meetings
▪ Operate from 5 locations across the UK
▪ Reduction in Company Cars -60%-27%-90%



13th June – Birmingham

21st June – Leeds

14th June – London

28th June -
Manchester

Community Events 2023
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Helping Your Journey to Net Zero

▪ 100% Carbon Neutral since 2012

▪ Savings against on-premise alternative



Introducing
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Helping Your Journey to Net Zero

▪ Sustainability
▪ Collaboration

▪ Compliance

▪ Reducing FPNs

▪ Mobile Working

▪ Reducing 
Defects

▪ Self Inspecting

▪ Traffic Management 
▪ Coordination



Aurora – Collaboration & Coordination
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Aurora - Compliance/Defect Management/Minimising FPNs

▪ Live Dynamic Enquiry Reports
▪ Simple column selection
▪ Point and click filtering
▪ Highlighting rules



Aurora - Compliance/Defect Management/Reducing FPNs

▪ Dashboards
▪ Configurable Widgets
▪ Performance based metrics



Aurora - Compliance/Defect Management/Reducing FPNs

▪ Mobile Working
▪ UpToDate information to hand



Aurora Mobile App – Streamline Field Operations

▪ Google Play Store

▪ Free for every named user

▪ Paper reduction

▪ Fuel/Travel time reduction

▪ Navigate to next works/inspection
▪ Full Route Optimisation



Aurora Mobile App – Streamline Field Operations
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Aurora Mobile App – Streamline Field Operations

▪ HA Inspections

▪ Statutory Samples

▪ Routines/Investigatory/Third-Party

▪ Permit Compliance

▪ Overrun Compliance

▪ User-defined custom inspections

▪ Utility Self-reporting inspections



Aurora Mobile App – Streamline Field Operations



Aurora - Helping Your Journey to Net Zero

▪ Aurora Academy

▪ Paper reduction

▪ No Travel





Aurora – Helping Your Journey to Net Zero



Aurora – Helping Your Journey to Net Zero



Stand 20
https://aurora.symology.com/case-studies/

https://aurora.symology.com/case-studies/
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