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1. NHBC’s purpose

Warranty 
and 
insurance

Claims

Feedback

Risk Assessment

Registration

Standards 
and 

training

Inspection

Raising standards in 
house building by 
championing high 
quality homes and 

protecting 
homeowners



Newly built homes 
in the UK covered 
by Buildmark

70 to 80% Over 1.4 million Over 1 million

Homes currently 
protected by 
Buildmark

Site inspections 
per year

1. NHBC key statistics



Data is a precious thing 
and will last longer than 
the systems themselves.



2. NHBC’s structured data

1

SITE NOTIFICATION
Site and developer details

PLOT REGISTRATION
Home (plot) details

ON-SITE
Inspections and 
further plot data

COMPLETION
Sign-off for 
warranty and/or 
Building Control

POST LEGAL COMPLETION
Property postal address from 
purchaser’s solicitor.

2

4

5

3



2. Challenge
How to uniquely and accurately 
identify a home within NHBC’s data.



3. Benefits
Customer systems

Third-party data

Completing address data



3. Solution



3. Implementation



Thank you

Anders Harrison
Data Consultancy Manager, NHBC

nhbc.co.uk/dataconsultancy
07766 071 201

aharrison@nhbc.co.uk

https://nhbc.co.uk/dataconsultancy
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