
USRN System Integration “Snapshot” Infographic 

USRN Integration Infographic Explainer 2023 Page 1 of 2 9 November 2023 
Official - Sensitive 

USRN System Integration “Snapshot” Infographic 

What is it? 

This infographic provides a graphical ‘snapshot’ of USRN integrations with key system 
within your local authority.  
 
It illustrates information about the name of the software system being used and the 
level the authority aims to reach in 2024  

 
The infographic can be used for whatever purpose you like such as: 

• highlighting which departments / suppliers to engage with to improve 
integration 

• a tool to show senior management how well integrated the USRN is 

• a tool to gain buy-in from senior management / other teams to assist with 
integrating with the USRN 

• identifying specific areas to focus on to improve integration 

What information has been used to create this? 

The infographic utilises your responses to the Streets Improvement Schedule 
questionnaire 2023-24. It draws on the information submitted specifically around 
system integrations to create the visuals that you see. 

What systems are included? 

These are the 15 key systems represented in the infographic: 
 

1. Customer Relationship Management (CRM) 
2. Traffic Regulation Orders 
3. Community Safety 
4. Highway Asset Management 
5. Highways Maintenance 
6. Legal 
7. Street Lighting 
8. Department for Transport Road Length Consultation (DfT R199b) 
9. United Kingdom Pavement Management System (UKPMS) 
10. Public Rights of Way (ProWs) 
11. Education /Children’s Services 
12. Adult Social Care 
13. Waste Management 
14. Planning 
15. Parking 
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Please note that the infographic acknowledges and states that other systems may be 
integrated by the authority, but detailed information on these is not captured in the 
Improvement Schedule questionnaire and therefore cannot be represented. 

What information does the infographic show? 

For each system listed above, the infographic displays a colour coded system (red, 
green) to indicate whether the system is integrated as per Improvement Schedule 
questionnaire:        

 
At the top of the Infographic, you can find the ‘Overall Integration Score’. This shows 
how many of the 15 listed systems have been integrated across the authorities on 
average and how your authority compares to this. A colour coded system (red, green, 
blue) is used to highlight whether your authority is above, below, or equal to the 
average score: 
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