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Traveller sites in the vicinity of Chessington 
Equestrian Centre, Clayton Road

Aerial photograph of Seething Wells Halls of 
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Pre-census address matching: Unlocking Enhanced Funding for Kingston upon Thames & Sutton

● The Gazetteer Team was the winner of the 2024 Data Linking Award for work on the location and incorporation 

of missing residential addresses into the address gazetteers, prior to the 2021 Census

● The Office for National Statistics highlighted

○ An accurate address index is essential for a complete representation of all properties

○ This influences central government funding for authorities

● 159,000 residential addresses in The Royal Borough of Kingston upon Thames and London Borough of Sutton



● Gaps in address data for certain property types including

○ houseboats

○ houses in multiple occupation (HMOs)

○ sheltered accommodation

○ student halls of residence

○ traveller sites

● Other residential addresses inaccurately recorded

Address data gaps and inaccuracies

Houseboats at Palmers Wharf, Riverside Walk, Kingston upon Thames, December 2019



Engagement and communication, internally and externally

● Communication key for the success of the work

● Work broken down into logical categories to make tracking and management easier

● Engagement with

○ HMO licensing teams

○ University of Kingston

○ houseboat mooring sites

○ Electoral Services

○ Enforcement

● Street naming and numbering of houseboats

Official address certificate for 
the houseboats at Palmers 
Wharf, Riverside Walk, 
Kingston upon Thames



Sutton address gazetteer HMO licence details Comments

Cross-checking address records to identifying discrepancies, and locating missing addresses

● Cross-checking records with

○ historic street naming and numbering records

○ HMO records

○ electoral registration lists

● Cross-checking enabled discrepancies to be fixed

○ council tax records

○ planning records

Extract of HMO spreadsheet for Sutton residential address matching



Address numbers

● 3,000 missing residential addresses created including

○ 93 blocks of flats

○ 501 cluster flats

○ 22 additional houseboats

○ 66 additional caravans

● 3,459 classifications changed from flats to HMO rooms or HMO room to flats as of spring 2024

● Addresses removed including

○ 2 blocks of flats deleted as have never existed

○ 5 cluster flats deleted as have never existed

○ 5 HMO rooms deleted as have never existed

Extract of additional houseboats addresses at Harts Boatyard Residential Moorings, Portsmouth Road, Surbiton



● Three new electoral wards.

● Balancing of population across all wards for fair representation.

● The possibility of better planning for the number of doctors' surgeries and their capacity.

● The emergency services having an increased coverage of addresses.

● A better understanding of the number of schools and places needed.

● The ability for accurate demographic data from the census to be used for strategic planning and long-term 

planning, such as approving large housing estates.

● Traffic sensitivity on roads, as the discovered additional addresses would indicate, more cars, which in turn would 

place an extra load on the roads.

● Better funding for both councils.

● Better interaction with the student community.

● Students being able to vote.

● An almost 96% response rate for the digital census.

● More accurate demographic information.

● Regulatory licensing teams taking daily updates from the gazetteers; previously, they were siloed, and the 

address match rate between systems was only 15%.

● Electoral services having more people and properties on their canvas list.

● Council tax having more properties. 

● More HMOs being recorded.

● Data now refreshed on a monthly basis using FME, and expanded to include food licensing and alcohol licensing.

Benefits of the work and the ongoing cross-matching



FME workbench and why it matters.

FME workbench for monthly data matching

For those who think, “Most of my local authority addressing is perfectly fine, why do I need to spend 

time doing this?”, this work showcases why it matters.
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